Deployment model

Sangoma UC: On-prem
(Switchvox On-Premises)
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@ Users communicate through desk phones, mobile apps
or soft phones on their laptops/PCs via local switch/
firewall.
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@ Calls from remote offices are sent via the public
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All calls are sent to their onsite Switchvox appliance
that performs all the tasks need to handle call flows,
configurations and features and connects directly to
the Public Switched Telephony Network (PSTN) via SIP
trunks.



